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Appendix A
Standard Questions for Applicants Seeking Local Exchange Service Authority
Is your company secking any waivers or variances of certain Comimission rules and regulations in this
proceeding that pertain to local exchange service? Please provide evidence as to why your company is seeking

any waiver or variance.

Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services, including Part
772 .55(a)(1), Billing and Part 772.100(d) Notices?

Will your company comply with 83 INinocis Administrative Code Part 705, Preservation of Records of
Telephone Utilities?

‘Wiil your company abide by 83 [llinois Administrative Code Part 735, "Procedures Governing the
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories for
Telephone Utilities in the State of Illinois"?

Will your company abide by 83 Illinois Administrative Code Part 732, “Cnstomer Credits”?

Who will provide customer repair service for your company?

How many people does the company employ?

Will your company meet the requirements as they pertain to the Telephone Assistance Programs imposed by
Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 Illinois Administrative Code Part 7577

Will your company solicit, collect, and remit the voluntary contributions from its telephone subscribers to
support the Telephone Assistance Programs?

Does your company plan on filing to become an Eligible Telecommmnications Carrier?

Does the company realize that it will not be able to receive any of the federal reimbursements for the Lifeline
and Link Up Programs if it is not an eligible carner?

Will your company offer all of the waivers associated with the Universal Telephone Service Assistance
Programs (UTSAP)?

Will your company abide by the regulations as prescribed in 83 [llinojs Administrative Code Part 755,
“Telecormmunications Access for Persons with Disabilities,” 83 Illinois Administrative Code Part 756
“Telecommumications Relay Service,” and Sections 13-703 of the Illinois Public Utilities Act?

Will the company’s billing system be able to distingnish between resale and facilities based service for the
collection of the ITAC line charge?

Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC”) and the
linois Telecommunications Access Corporation (*ITAC™) to Commission staff?

How does your company plan to solicit customers once it begins to provide local service?

Has your company provided service under any other name?

Have any complaints or judgements been levied against the company? (Instate, out-of-state, or FCC).




Appendix B
9-1-1 Questions for Applicants Seeking Local Exchange Service Authority
L. Will your company ensure that 911 traffic is handled in accordance with the 83 Ilinois Administrative Code
Part 725 and the Emergency Telephone System Act?

2. Will your company contact and establish a working relationship with the 911 systems when you begin to provide
local telephone service?

3. 'Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide transparent service
for your local exchange customers?

4. Who will be responsible for building and maintaining the 911 database for your local exchange customers?
3. How often will your company update the 911 database with customer information?

6. Will your company’s billing system have the ability to distinguish between facilities based and resale for the
collection of the 911 surcharge?

7. Does your company have procedures for the transitioning of the 911 surcharge collection and disbursement {o
the local 911 systern?

8. Will your company’s proposal require any network changes to any of the 911 systems?

9. Will your company be able to meet the requirements specified under Part 725.500(0) and 725.620(b) for the
installation of call boxes?

10. Does your company plan to file for a waiver of Part 725.500(0) and 725.620(b} in the future?




Appendix C
Financial Questions for Applicants Seeking Local Exchange Service Authority

(Answer if requesting waiver of Part 710) What circumstances warrant a departure from the prescribed Uniform
System of Accounts (“USQA™)?

Will records be maintained in accordance with Generally Accepted Accounting Principles (“GAAP™)?

Will applicants accounting system provide an equivalent portrayal of operating results and financial condition as
the USOA?

‘Will applicants accounting procedures maintain or improve uniformity in substantive results as among similar
telecommunications companies?

Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable taxes?

Does the accounting system curently in nse by applicant provide sufficiently detailed data for the preparation of
Ilinois Gross Receipts Tax retuns? What specific accounts or sub-accounts provide this data?

If a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods subsequent to
granting of the waiver?

Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance with future
Cormmission rules or amendments to Part 710 otherwise applicable to the Conmmpany?

Please attached a copy of applicant’s chart of accounts.
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Appendix D
Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority
Will customers have the ability to sign up with any long distance company they choose?
Wil customers have the ability to use dial around long distance cornpanies?
Does the applicant have interexchange authority in Illinois? If yes, please provide the docket number.
Will customers have access to the Hlinois Relay Service?
Will customers be able to make 1-800 calls for free?
Will the Company offer operator services?
Please describe how applicant plans to collect the monthly fee to be paid in advance.
Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, etc.?
Will customers pay an installation fee? If yes, will payment amrangements be offered for the installation fee?

Will telephone service be in the Company's name or the customer's name. If in the Company's name how will
information appear in data bases, such as 9-1-1, directory assistance, ¢tc.?

Will applicant offer prepaid service as a ronthly service or as a usage service?

Will applicant provide a waming when the remaining value of service is about to cease?
Is the customer given more than one notice of the remaining vatue of service?

How much advance notice is given to the customer of the remaining value of service?

If the customer is in the middle of a call will they be disconnected when the remaining value of service has
expired?

Has the customer been made aware of potentially being disconnected during a call when the remaining value of
service expires?

When does the timing of a call start?
If the person called does not answer, is any time deducted from the customer's account?

Will there be any other instances in which the Company would disconnect a customer, other than running out of
prepaid time?

When a customer runs out of time is their phone immediately disconnected or on suspension? (Will they still be
able to receive calls?)

Are applicant’s services available to TTY callers?
How will the applicant handle a complaint from a customer who disputes the amount of time used or remaining?

The Public Utilities Act requires a local calling area that has no time or duration charges. How will the
Company define cach customer's untimed local calling area?




OFFICE OF THE SERETARY OF STATE

JESSE WHITE e Secretary of State
JANUARY 19, 2007 0208223-3

ILLINOIS CORPORATION SERVICE C
801 ADLAI STEVENSON DRIVE
SPRINGFIELD, IL 62703-4261

RE DENALI SPECTRUM CPERATIONS, LLC

DEAR SIR OR MADAM:

IT IS OUR PLEASURE TO APPROVE YOUR REQUEST TO TRANSACT BUSINESS IN THE
STATE OF ILLINOIS. ENCLOSED PLEASE FIND AN APPROVED APPLICATION OF
ADMISSION, ‘

THE LIMITED LIABILITY COMPANY MUST FILE AN ANNUAL REPORT PRIOR TO THE
FIRST DAY OF [TS ANNIVERSARY MONTH (MONTH OF QUALIFICATION) NEXT YEAR.

A PRE-PRINTED ANNUAL REPORT FORM WILL BE SENT TO THE REGISTERED AGENT AT
THE ADDRESS SHOWN ON THE RECORDS OF THIS OFFICE APPROXIMATELY 60 DAYS
PRIOR TO ITS ANNIVERSARY MONTH.

SINCERELY YOURS,

JESSE WHITE
SECRETARY OF STATE

DEPARTMENT OF BUSINESS SERVICES
LIMITED LIABILITY COMPANY DIVISION
TELEPHONE (217)524-3008

JW:LLC

Springfield, Illinofs 62756




n LLC-45.5 liinois 02082233

Limited Liability Company Act FiLEs

December 2004 _— Application for Admission to Transact Business

Sacretary of Stale Jesse White This space far use by Secratary of State.
Department of Buslness Services .

Limited Liability Division S!}MIENDUPLATE

Raom 351 Howlett Buiiding ust be typewritten »

801 3. Second St : This space Fo_r use by Secretary of Stala, F g L E D

Springfield, IL. 62756

»\Ww;cyberdrwenllmousl.com Filing Fes: $ 500 JAN 1 g 2&[}?
Payment must be made by certified Penalt 5 )

check, cashier's chegk, Hifneis enaity: JESSE WH‘TE
atlorney's C.P.Al's chetk ot money Approved: . .
order payable to Secretéry of Stile, z ’ SECRETARY OF STATE

1. Limnited Liability Company riame:___Denali Spectrum Operations, LLC _
Muast camply with Section 1-10 of ILLOA or itetn 2 below appiles.

2. Assumed name, other than the true cormpany name, under which the company propases to transact business in [Hinols:

IF-applicable, form LLC-1.20, Application to°Adapt an Assumed Name, musl bé'éumpletnd“a'nd ailached o this application.

3. Jurisdiction of organization: Defawiiie

4. Daie of organization: November 17, 2006

5. Period of duration:__Petpelsal

8.  Address, including county, of the ofﬁce required to be maintainad in the jurisdigtion:of its organization or, if not required,
of the principal place of business (F.0. Box alane or-¢fo is unacceptable); '

I Dojron Place; Suite 360

Number Slieel Suite #
Fairba"nkg, AR 99701-2941 Nerih Biar
Cily/State. ZiP Code County

MMtineis Corporation Service Company

7. Registered agent:
Firsl Name Middle Name LastNamé

801 Adlpi Stevenson Drive

Registered gffice;
(P.O. Box alone or  Numbeér Slreet Sulte #
c/o ls unaceeptable.} | | ‘ ‘
Springficld, TL Sangamon inois 52701
City Couniy ZIP Cade

8. [fapplicable, date on which the company. first did business in lllinois; __ upon filing

{continued on back page)

Printed by authorily of the State of linols, February 2005 - 10M ~ L1.G-17.5



http://www.cyberdriv6illinois.com

LLC-45.5

8. Purpose or purposes for which the company is organized and proposes to conduct business in Hlinois: (Include the
Business Code # from IRS Form 1065.)

7 o -

19, The Limited Liability Company:
¥ is managed by a manager ar managers
{1 has mantgemetit vested in the member or members

11. The lHinels Seoretary of State is, hereby, appointed the agent of the Lirsited Liability Company for sérvice of process:
under the circumstancas set forth In substcotion (b) of Section 1-50 of the Hlifioi8 Limited Liabltity Cofmpany Act,

12. This.dpplication is accompanied by a Cettificate of Good Standing or Existence, as well as a copy of the
Axticles of Organization, as amented, duly authenticated within the last 80 days, by the o¥iter of the state
ar country wherein the LLC is forméd.

13. Hthe period of duration is a date eértain and is not stated in the Articles of Organization from the domestic
stafe, a-copy of that page from the Opérating Agreement stating the dale als¢ must be submniitted,

14. The undersigned affirms, under penaities. of perjury, having authority to sign hereto, that this application for
admission to transact business Is to the best of my knowledge and bellef, trie, correct and complete.

Dated ) Januvary 7 é , 20067
MonthiDay . Year

Lh Sechon 5-45 of ILLGAL)

Sthmalure (Mostoampty

Daniel 8, Oshorn, manager
Name are Tille (typé or print)

If applicant is a company or 'cfitﬁg;_aj aﬁtiiyr,j.s,iét’e name of company andindicate-whather it
ts a member or manager ofthe L, Please refer to Sections 178.20{d) of the
Adminisrative Rules,

Printed by authority of the State of {llinois. Febryary 2005 ~10M - LLC-17 6




Delaware ...

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CbR.RECT
COPY OF THE CERTIFICATE OF FORMATION OF "DENALI SPECTRUM
OPERATIONS, LLC", FILED IN THIS OFFICE ON THE SEVENTEENTH DAY OF
NOVEMBER, A.D. 2006, AT 7:05 O'CLOCK P.M.

Harrigt Smith Windsor, Secretary of State

4254196 8100 AUTHENTICATION: 5208879

061059204

parg: 11-20-06




State of Delaware
Secretary of .State
BDivision of Corporati
Delivered 07:05 BN 11/17/2006'

FILED 07:05 PM 11/17/2006
SRV DE1059204 ~ 4254196 FILE CERTIFICATE OF FORMATION
OF

DENALI SPECTRUM OPERATIONS, LLC

This Certificate of Formation of Denali Spectrum Operations, LLC (the "LLC")
has been duly executed and is being filed by the undersigned, as an authorized person, to form a
limited liability company under the Delaware Lirmited Liability Act (6 Del. C. § 18-201, et. seq.).

FIRST. The name of the limited liability company formed hereby is Denali
Spectrum Operations, LLC.

SECOND. The address of the registered office of the LLC in the State of
Delaware is ¢/o Corporation Service Company, 2711 Centerville Road, Suite 400, Wilmington,
New Castic County, Delaware 19808.

THIRD. The name and address of the registered agent for service of process on .
the LLC in the State of Delaware is Corporation Service Company, 2711 Centerville Road, Suite
400, Wilmington, New Castle County, Delaware 19808.

IN WITNESS WHEREOQF, the undersigned has duly executed this Certificate of -
Formation as of this 17th day of November, 2006. .

By: /s/ Henry Rosas 3
Name: Henry Rosas
Title: Authorized Person 3

KRE | 14780731




